Understanding your electric bill

What does my bill
include?

This section shows your last
payment amount, any balance
due, and your present billing.

Under the “Balance into this
billing” you will see your previous
and present meter readings, the
dates they were read and the
amount of energy used. The energy
used determines how much you are
charged for “distribution services”
and “generation & transmission.”
Distribution services” are the cost
of getting power to your home from
your local substation. “Generation
& transmission” cover the costs of
generating your portion of
electricity at the power plant and
getting it to the substation.

Operation RoundUp/People Fund
is a bill round up program that
rounds-up your bill to the next
highest dollar. This extra change is
a charitable donation given to The
People Fund. For more informa-
tion about The People Fund click
here.

Other optional services are listed in
this section as well.

For more information about any of
the charges on your bill, contact a
Member Service Representative at

(800) 421-5863.
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What do | owe and when
is my payment due?

The total due for all of the
services listed on your bill is
shown here, as well as the due
date. If this amount is not paid
by the date indicated, a five
percent late payment charge is
applied to the total due.

A message from your
Cooperative.

Watch here each month for an
important message from your
Cooperative about special offers
or featured services that may
help you to save money, time or
energy.

How do | pay my bill?
Tear off the bottom portion of
the bill and return it with your
payment. You can mail a
check, pay by Visa or
Mastercard, or sign up for our
Automatic Bill Payment Plan.
You can also pay your bill in
person at either of our offices.



